CHOOSE YOUR HOME HELP PROVIDER

Since you are entitled to home help, you can choose between five home help providers.
Here is a presentation of Botkyrka Municipality:

Botkyrka Municipality
Satisfied residents are Botkyrka Municipality’s most important goal, and within the municipal home help service it is important that you have peace of mind and can influence the help you receive.

Botkyrka Municipality in brief
Company form: Municipal

Operating since: –

Operations in other municipalities: –

Operating hours
Offers support around the clock. Help between 11 pm and 7 am is provided by Botkyrka Municipality’s night service.

Specialist expertise
The municipality invests heavily in skills development.

Languages other than Swedish
Many different groups of languages are spoken by our staff.

Trained assistant nurses, percent
87 percent (permanent employees).

More about Botkyrka Municipality
Food and mealtimes
For many people, mealtimes are important times of the day. Providing senior citizens with well-made, nutritious food of good, high quality is important, but so is the ability to deliver that food at the set time. There are several dishes to choose between and different dietary needs can be catered for.

Staff expertise
We take responsibility and keep our promises. You will receive help based on your needs, and we take your wishes into account as far as possible. Most of our staff are dedicated assistant nurses with extensive experience of caring for the elderly. We invest heavily in skills development, employee wellbeing and job satisfaction.

Work methods and aims
Our most important goals are that you are comfortable with your home help, can influence the help you receive and are involved in all decisions concerning the planning of your care. With us, you get a personal contact person with responsibility for ensuring that you get the support you need based on the decisions made by your case worker. On our first visit, we go through the decision together and draw up a care plan. This plan allows you to influence the help you receive and to emphasise what is important to you. The plan then governs how our home help staff work.

Contact details
Website: www.botkyrka.se
Phone: 08-530 610 00
E-mail: medborgarcenter@botkyrka.se

Who is to help you from day to day? Read more at botkyrka.se/valmöjlighet, call 070-239 02 81 or e-mail hemtjanst.valmojlighet@botkyrka.se
