CHOOSE YOUR HOME HELP PROVIDER

Since you are entitled to home help, you can choose between five home help providers.
Here is a presentation of Nyckeln hemtjänst:

Nyckeln hemtjänst

Nyckeln hemtjänst offers personal service and care. We consider your personal wishes and offer great flexibility. We are keen for you to meet the same staff.

Nyckeln hemtjänst in brief

Company form: Private

Operating since: 2017

Operations in other municipalities
Huddinge and Salem Municipality.

Operating hours
Offers support between 7 am and 11 pm. Help between 11 pm and 7 am is provided by Botkyrka Municipality’s night service.

Specialist expertise
Doctors and dental care specialists for advice, geriatrics and special dietary needs.

Languages other than Swedish
English, Arabic, Turkish, Kurdish, Aramaic/Syriac, Spanish, Finnish and others.

Trained assistant nurses, percent
About 60 percent.

More about Nyckeln hemtjänst
Food and mealtimes
You can expect well-prepared meals. Your food should be tasty and nutritious. Your eating experience is important to us, and you are given the time you need to enjoy your meal. Our staff are knowledgeable about diet and cultural preferences can be catered for.

Staff expertise
Our employees are our most important resource. Everyone who works here is a trained assistant nurse or is otherwise suitably qualified, and all have the necessary experience for the job. We value the personal qualities of our staff and strive to ensure breadth in terms of age, language skills, cultural awareness, sex and experience.

Work methods and aims
Our goal is to create peace of mind, support and continuity in your day-today living, to ensure an independent and meaningful life in your home. Our home help is based on your needs and wishes. We value your privacy as well as your lifestyle, culture and beliefs. We have skilled staff who listen, are empathic and treat you with respect. You can be visited by staff who speak your language. We assign you a personal contact person, someone whom you and your relatives can always turn to.

Contact details
Website: www.nyckelnhemtjanst.se 
Phone: 010-200 79 77
E-mail: info@nyckelnhemtjanst.se

Who is to help you from day to day? Read more at botkyrka.se/valmöjlighet, call 070-239 02 81 or e-mail hemtjanst.valmojlighet@botkyrka.se
